Customer: customeridname  		QUOTE ID: quotenumber  SALES PERSON: owninguser
new_accountid	TOTAL AMOUNT: totalamount
address1_city address1_stateorprovince address1_postalcode	EFFECTIVE TO: effectiveto 
	PO: Please include Ship To Address with your PO ID to Beta@Layer1Holdings.com 


Layer1Holdings is pleased to quote customeridname  the following
	Product ID
	Description
	Price
	QTY
	Extended
	Lead Time


Regards, 	TOTAL AMOUNT: totalamount
owninguser	
Quotation valid for 30 days from date of issue.
Lead times are not guaranteed and are subject to change. Orders for custom and modified-stock products are subject to Layer1Holdings, Inc.’s order cancellation policy.
Submit online orders to Beta@Layer1Holdings.com 
for new accounts beta@Layer1Holdings.com
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Address Number Street , Office Suite, City, State Zipcode for your Company 
[image: ]
Quotation
Your Company Log

Layer1Holdings, Inc. 
Address Number Street , Office Suite, City, State Zipcode for your Company 
www.Layer1Holdings.com Beta@layer1holdings.com
Layer1Holdings will never ask for Banking Information to be sent over Email. If Paying by Credit Card send a Purchase Order with QuoteID
 to Beta@Layer1Holdings.com we are now sending Pay our Bank Direct so that we never store your Banking Information
- - LAYER1HOLDINGS, INC. TERMS and CONDITIONS - -	

QUANTITY AND WEIGHTS
Products purchased and sold shall be those for which the buyer submits an order which is accepted by Layer1Holdings, Inc. Layer1Holdings's quantities shall govern unless proved to be in error. On orders for products carried in our stock, Layer1Holdings will deliver the ordered quantity specified. However, in the manufacture of products, it is agreed that Layer1Holdings will be allowed production losses. Layer1Holdings shall have the right to manufacture, deliver and invoice for partial deliveries of products as stated below.

Quantity Ordered	Delivery Variation	Quantity Ordered	Delivery Variation	Quantity Ordered	Delivery Variation
1-4	No Variation	5-24	± 1 Unit 	25-74	± 2 Units
75-99	± 3 Units	100+	± 3 %

Note:  Layer1Holdings will deliver exact quantities on products with a net price of $100.00 or more. If the buyer expressly requests no variation in delivered quantity of products with a total net price under $100.00, a ten percent (10%) surcharge will be added to the net billing on the invoice for such order.
QUOTATIONS AND PRICING
Quotations are valid for 30 days from date of issue unless expressly stated otherwise. Pricing or product beyond 30 days of quotation or purchase is subject to change due to supplier price increases, currency exchange rates, and order quantities. Prices unless otherwise stated are FOB shipping points and do not include the cost of a service technician unless specifically quoted. Applicable taxes are not included. Standard commercial packaging only is included, and other type packaging must be requested and priced extra. 
PARTIAL SHIPMENTS 
Unless otherwise stated, Layer1Holdings and our suppliers reserve the right to partial ship, and Layer1Holdings shall bill accordingly. Layer1Holdings shall endeavor to ship complete when possible and notify they buyer when exceptions make logical sense to ship partial instead.
MINIMUM ORDERS
The minimum order accepted is $50.00, not including shipping charges. Orders for non-stock heaters from the Watlow St. Louis facility (bands, cartridges, strips, etc.), or thermocouples from the Watlow Richmond facility, or flexible or ceramic fiber heaters from the Watlow Columbia facilities, must meet a minimum quantity of five pieces unless quoted otherwise. Other minimum order requirements are subject to change without notice.
SHIPPING POINT 
Unless otherwise stated shipping points are that of manufacturer's plant, and shall be FOB that point, and delivery of goods to initial carrier shall constitute delivery to the buyer or their requested destination as stated at time of order submittal, and shipment shall then be at your risk with claims for losses or damages in transit with the carrier to be made and prosecuted by the buyer. 
DELIVERY 
Layer1Holdings shall prepay freight, assure the shipment and select the means of transportation unless the buyer provides specific instructions otherwise with the buyer's order. Standard shipping method is via UPS Ground service. Other shipping methods are available upon request, (e.g., UPS Blue or Red, Courier Service, Federal Express, etc.). All shipping charges are the customer's responsibility, and are not included in prices quoted. Any claims for loss or damage in transit must be filed by the consignee with the carrier. Claims for shortages must be made within 5 business days of receipt of goods. Prior payment does not prejudice a claim. Delivery promises are made on the best of our earnest knowledge, and depend on promises made to us by Layer1Holdings’s suppliers and theirs, and are therefore estimates. Where customer information or data is necessary to complete an order, delivery is from time complete information is on hand. Neither Layer1Holdings nor our suppliers assume any responsibility for delays due to transportation, fires, strikes, floods, accidents, and other causes beyond our control. Neither Layer1Holdings nor our suppliers will be liable for any damages whatsoever, whether direct, indirect, special or consequential resulting from a missed delivery date. 
CREDIT AND PAYMENT 
Unless otherwise mutually signed and agreed upon, on the face hereof terms are net 30 days. Prices and discounts are subject to change without notice unless expressly stated otherwise at time of quotation. Prices do not include cost of financing and a charge of 1.5% per month (18% annual rate) will be added for overdue amounts. Layer1Holdings may decline to deliver except for cash or stop goods in transit if reason to question financial responsibility develops. If credit is not approved prior to shipment, Layer1Holdings may request payment C.O.D. on standard catalogued products or check in advance on special products or special situations. The buyer agrees to pay all costs of collection or securing or attempting to collect or secure the debt created by this purchase, including reasonable attorney's fees whether involving litigation or not. See Also: Debits, Returned Goods, Limited Warranty, Minimum Orders, Partial Shipments, Cancellations, Rescheduling/etc., Engineering Changes, and Acceptance of Terms, Conditions, and Warranty.
ENGINEERING CHARGE
On complex products, systems or control software modifications, an engineering charge shall be applied or included in the price of prototypes. This charge is not subject to discounts.
DEBITS 
Within the standard accounting procedures of our company, an invoice must be cleared through full payment, or a credit memo issued by us, or a combination thereof. DEBIT MEMOS CANNOT BE ACCEPTED AS PAYMENT OR PART PAYMENT. Layer1Holdings must consider a debit memo only as a request for credit. 
RETURNED GOODS 
Unless otherwise signed and agreed upon: prior approval must be obtained from Layer1Holdings to return any product. Goods may be returned direct to the factory only upon written request to the Outside Salesman and Inside Salesman previous to the authorization of the supplier who will give shipping instructions and identification procedure and be returned within 30 days from the date of delivery. Layer1Holdings will assign a return authorization number and record the reason for return. Goods must be packaged properly to avoid damage in shipment. Layer1Holdings reserves the right to examine the returned product to determine the actual cause, if any, leading to the buyer's return. If the product has a manufacturing defect, Layer1Holdings or its manufacturers, in its sole discretion, may issue a credit for the product returned or repair or replace it with like product. If a product is returned for evaluation and no problem is found Layer1Holdings reserves the right to charge an evaluation fee to cover time and materials used in the inspection. If the returned product is not subject to Layer1Holdings's warranty, the buyer will be notified of the estimated cost of repair, if possible. Thereafter, the buyer must advise Layer1Holdings if the buyer chooses to have the product repaired at the buyer's expense. Layer1Holdings's liability is limited to the replacement of the failed part only any wiring, installation or down-time costs are the sole responsibility of the customer. Layer1Holdings reserves the right to charge for placing goods in salable condition plus a 20% restocking charge and for any transportation charges we might pay. Layer1Holdings will willingly cooperate with the buyer without customer expense to rectify an acknowledged Layer1Holdings or supplier error. On returns due to buyer error, Layer1Holdings will take required action to minimize customer cost. Products and systems manufactured to buyer’s custom specifications, non-stock products, customized control panels and consoles, and product accessories are NOT returnable.
OSHA AND SAFETY REQUIREMENTS 
Since OSHA and other safety requirement(s) are so complex and since specific spot of use personnel proximity, and inspector interpretation variation, govern requirements, Layer1Holdings’s suppliers cannot issue a blanket statement of compliance. Therefore, should a general request for OSHA or other safety requirement(s) compliance appear on order, Layer1Holdings will accept the order only on the basis that such customer OSHA or other safety requirement(s) compliance request does not apply and that Layer1Holdings must be advised in writing of specific OSHA or other safety requirement(s) involved, at which time our supplier will advise if they can be met. The installation and operation of products and systems purchased from Layer1Holdings to be in a safe manner and in conformance with applicable codes and regulations is the responsibility of the buyer. 
LIMITED WARRANTY 
Individual components sold by Layer1Holdings, Inc., or components used as parts of any products manufactured by our suppliers, shall carry no warranty other than that of the manufacturer of the component. Any other warranties as to the said components are specifically excluded by Layer1Holdings. Products manufactured by Layer1Holdings shall be warranted to be free from defects in material and workmanship for a period of six (6) months from date of shipment by Layer1Holdings unless otherwise agreed to in writing. Alteration, accident, neglect, improper application, improper maintenance or misuse shall void any warranty of Layer1Holdings or our suppliers. On products manufactured by our suppliers, our obligation under this warranty is limited to replacement or repair of parts determined by the supplier or Layer1Holdings to be defective and no charges will be accepted for removal or replacement of equipment or parts. Layer1Holdings reserves the right to request return of goods to the point of manufacture, to determine the cause of failure, and refusal to comply with such request within a reasonable time will void any applicable warranty. Neither Layer1Holdings nor our manufacturers shall not be liable to any person or company for incidental or consequential damages, injury, or commercial loss resulting from any breach of warranty and under no circumstances shall our liability exceed the contract price for the goods in question. THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. It shall be the responsibility of the buyer to obtain written warranties from the manufacturers of components and to make proper claim for warranty repairs with such manufacturers although Layer1Holdings and our suppliers shall endeavor to provide copies of such written warrantees upon request and assist making warranty claims with components manufacturers. No employee of Layer1Holdings is authorized to warrant the suitability of system or products beyond the state of use or warranty by the manufacturer of component or system. 
PATENT CLAIMS 
As products Layer1Holdings sells may be used by the user for uses beyond our control, and the manufacturer of products sold exert their own patents policy, neither Layer1Holdings nor our suppliers shall not be held liable for any patent infringements, and actions concerning patent questions shall be handled by our suppliers or suppliers’ suppliers in accordance with their policies. 
CANCELLATIONS 
Unless otherwise mutually signed and agreed upon: because our suppliers manufacture products that are custom made to specific requirements and may have little commercial value or use to others, Layer1Holdings and our suppliers cannot accept cancellations without their combined specific approval and customer's agreement to accept charges for goods, time, labor and expenses already achieved by both at time of cancellation. Orders may be cancelled after written request to the Outside of Inside Salesman of record copying the inside sales staff as previous to the authorization of the supplier and the majority ownership of Layer1Holdings, Inc.  Both Layer1Holdings and our supplier upon review will determine if a product is not a special and may be a standard unit, which may be returned for a 75% restock & 5% handling fee based on original invoice to include shipping fees.
RESCHEDULING / REISSUE OF PURCHASE ORDER / REDIRECTIVE OF WORK TIMELINE 
If a product(s) is either rescheduled, is to include change increase/decrease of quantity, or if a purchase order is reissued or changed or the work is redirected or, the included time line (schedule) is changed (increase or decrease timeframe), the amount of the ENTIRE purchase order will be due upon the date of change. If no schedule is given on original purchase order the entire order will ship ASAP. Submittal of a timeline after a purchase order is issued will be considered a reschedule at which time the order will be filled complete. 
PURCHASE BALANCES 
Unless signed and agreed to: issuance of summed monthly purchase order(s) with a value of more than $50,000 will require a 40% down payment which is to be received within two weeks of issuance of the purchase order or prior to shipment whichever comes first. Balance due shall be net 30 days upon shipment. Blanket Purchase Orders are honored with a total window of time of 3 months from issuance of purchase order, product left at three-month period will ship complete unless quoted otherwise, however no blanket order or quote for it shall exceed terms accepting shipping any balances past the last business day of the calendar year. 
ENGINEERING CHANGES 
Layer1Holdings, Inc. reserves the right of our suppliers to improve, or otherwise modify products offered by the Layer1Holdings without notification. Further neither Layer1Holdings nor our suppliers bear no responsibility to improve, modify previously sold goods. Any and all sold goods that can be modified under 
USED EQUIPMENT 
Unless otherwise noted on the face the Layer1Holdings makes no warranty real or implied for purchased previously used or surplus equipment or materials. Surplus sales are final and non-refundable.
ACCEPTANCE OF TERMS, CONDITIONS AND WARRANTY 
These terms and conditions constitute the complete agreement between the buyer and Layer1Holdings, Inc., any printed statements on customer's order to be contrary notwithstanding. Any conditions other than these must be agreed to in writing to be applicable. The issuance of an order to Layer1Holdings shall constitute acceptance by the buyer of these herein stated terms, conditions, and warranty. 
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